AJIMHUHHUCTPAIIIA KHPOBCKOI'O CEJbCKOI'O IOCEJEHUA
CJIABAHCKOI'O PAMOHA

IHOCTAHOBJIEHUE

09 cenTsa6psa 2025 roma Ne 72
X. ['anuneig

O nopsiake gocyneGHOro (BHecy1e6HOr0) 00:KaI0BAHMS PellleHu,
AeiicTBuii (Oe3mericTBHs) afMUHUCTpanuu KUpoBCcKoOro cenbcKoro
nocesieHus ClIaBsiHCKOIo paiioHa, ee J0JKHOCTHBIX JIHII,
MYHHUIHMIAJIBHBIX CJIYXKANUX IPH NPeA0CTABIEHHH
MYHHUIUIAJIbHBIX YCJIyT

B nemix peammsanuu rnassl 2.1 ®@enepansHoro 3akoHa ot 27 umromst 2010 T.
Ne 210-®@3 «O6 opraHuzanyy NpefOCTaBIeHUS FOCYAaPCTBEHHBIX U MYHUIUIIAIBHBIX
ycIyr», pykoBoJACTBYsCh [locranosnenuem IlpasutensctBa Poccuiickoit Meneparyu
or 16 aerycra 2012 r. Ne 840 «O mopsiaxe momadvl ¥ pPacCMOTPEHHUs kKajuob Ha
pemenus U gevicters (OesneficTBre) denepaTbHbIX OpraHOB UCIIONHUTENILHON BIIACTH
1 X JOJDKHOCTHBIX JIML, (eJiepallbHBIX [OCYIapCTBEHHBIX CIIY)KAINX, TOKHOCTHBIX
JMII TOCYJApCTBEHHLIX BHEOIOKETHBIX (GoHAOB Poccuiickoit  ®Denepanum,
rOCYIapCTBEHHBIX KOPIIOpALUM, HAJEIEHHBIX B COOTBETCTBHU C (elepalbHBIMU
3aKOHaMM TIOJIHOMOYHMSAMM II0 IIPEINOCTABICHUIO TOCYNapCTBEHHBIX YCIyT B
YCTAHOBJIEHHOW cdepe NEesITeNbHOCTH, M WX JOJDKHOCTHBIX JIHI, OpTraHHM3allHii,
IIPEyCMOTPEHHEBIX YacTeio 1.1 crareu 16 @enepanpHoro 3akoHa «O0 opraHu3alyu
IIPEOCTABIEHHUS TOCYIapCTBEHHEIX U MYHULIAIAIBHBIX YCIIYyT», U UX paOOTHHMKOB, a
TaKke MHOTOQYHKIIMOHAIBHBIX IIEHTPOB MPEIOCTABICHHS T'OCYIApCTBEHHBIX M
MYHULUIIAIBHEIX YCIYT W HMX paboTHHUKOBY», IloctanoBrnenuem IlpaBuTtenbcTBa
Poccuiickoit @enepanuu ot 20 HosiOps 2012 1. Ne 1198 «O denepanbHoit
roCyZapCTBeHHONW  HMH(OPMAIMOHHON  cucTeMe, oOecmeuuBaromeil  mporecc
JocynebHoro (BHecyneOHOr0) oOXKaJIOBaHUS pelleHuM W aeiicTBuii (Oe3meicTBus),
COBEPILIEHHBIX IIPY NIPEIOCTABICHUH TOCYJaPCTBEHHBIX U MyHULIUTIATBHBIX YCIIYTY,
IIOCTaHOBIIIO:

1. YTBepauTh NOPSAOK 10CyAeOHOro (BHECYAeOHOTO0) 00XKAIOBaHUS PEIICHHUH,
neiictBuii (Oe3nmelicTBusl) aiAMHUHHACTpaMM KHUPOBCKOIO CEIBCKOTO IOCEJICHUS
CnaBsHCKOIO palioHa, €€ MOJDKHOCTHBIX JIAL, MYHUIMINAIBHBIX CIy)KaluX IMpU
IIPEIOCTABICHUHA MYHUIMIAIBHBIX YCIYI COTJIACHO IMPUIIOKEHUIO K HACTOSIIEMY

ITIOCTaHOBJIEHUIO.
2. Obmemy otmeny agMUHUCTparuu KHPOBCKOIO CEIBCKOIO IOCETICHUS

Cnassinckoro patioHa (bemuk A.B.) oOHaponoBaTh HAacTOSIIEEe MOCTAHOBJIEHUE B
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YCTaHOBJIGHHOM IOPSIKE U pPa3MECTUTh Ha O(DULMANBHOM calTe aaIMUHHCTPaIih
Kuposckoro cenpckoro mnoceneHuss CraBsSHCKOro paiioHa B HMH(DOPMAIMOHHO-
TEIeKOMMYHUKAIIMOHHOM cetu «HTepHETY.

3. IIpu3HaTh yTpaTUBIIUMU CHITY:

1) mocTaHOBICHHWE aIMHUHUCTpald KHPOBCKOTO CEIBCKOIO IOCENIEHUS
CnapsiHckoro paiiona ot 22 HoA6pa 2018 r. No 157 «O6 yTBepKIeHHM IOpsIKa
I0Zla4Yd M DPAacCMOTpEHHs >Kanod Ha pelleHus W JeiictBus (OesmeiicTBue)
agMuaKrcTpanud KupoBckoro cenbckoro moceneHuss CaBsSHCKOTO paiioHa W ee
JOJDKHOCTHBIX JIUL, MyHULIUITATBHBIX CITYKAIIX);

2) IIOCTaHOBJIEHWE aIMHHHCTpaluud KUPOBCKOTO CETBCKOTO IIOCEIEHHUS
CnaBsiHckoro patioHa ot 11 suBaps 2019 r. No 5 «O BHeceHMM H3MEHEHHH B
[IOCTaHOBJIEHUE aaMUHHCTpauu KupoBckoro cenbckoro moceiieHus ClaBsSHCKOTO
pationa ot 22 Hos0pa 2018 roma No 157 «OO yTBEp)KIEHUU IOpsaKa MOJAYM U
paccMoOTpeHust kajnob Ha pemeHus U JedcTBus (Oe3meiicTBHE) aIMUHUCTPAITHH
Kuposckoro cenpckoro moceneHus CIaBsSHCKOTO paiioHa U €€ JOJDKHOCTHBIX JIHII,
MYHUIUTATBHBIX CITyXKaIlux».

4. KOoHTpOsIb 32 BBINOJIHEHUEM HACTOSINIEr0 IMOCTAHOBJIEHUS OCTAaBJISIO 3a
co0oii.

5. IlocraHoBneHue BCTymaeT B CHIy Ha CIENYIOIIAA [AEHb IIOCHE €ro
oQUIMATEHOTO 00HAPOTOBAHUS.

I'maBa KI/IpOBCKOFO CCJIBCKOTI'O ITOCEJICHUA

CnaBstHCKOTO paiioHa E.H. Kanycra




[Ipunoxenue

VTBEPXJIEH

IIOCTaHOBJICHUEM aIMUHUCTPAINN
KupoBckoro cenpckoro moceaeHus
CrnaBsHCKOTO paiioHa

ot 09.09.2025 Ne 72

MHOPAJOK
npocyne6Horo (BHecyaeOHOro) 00:ka/J0BaHUsl pellieHUi, AeHcTBHIA
(Ge3neficTBusA) anMHHHCTPalHH KHPOBCKOIo ceJIbCKOro moceaeHHs
CnaBsiHCKOrO paiioHa, ee JO/KHOCTHBIX JIHI, MYHHIHIAIbHBIX
CJIYKAalIUX NPH NpeJ0CTaBIeHHH MYHUIHNAJBHBIX YCIyT

1. O0mue moJ10KEeHHS

1.1. TTopsmox  pmocyneOHOro  (BHecyneOHOro) OOXalOBaHWS  PEIICHHUH,
nericTBuil  (Oe3melcTBHS) aIMHUHHUCTpanud KHPOBCKOTO CEIBCKOTO ITOCEJICHHUS
CrnaBsHCKOTO paiioHa, €€ JOJDKHOCTHBIX JIWIl, MYHULMIIAJIBHBIX CIIyXaIluX IIpy
IIPEeIOCTaBICHUH MYHHULMNATBHBIX yciIyrT (manmee — Ilopsmox) pa3paboTaH B LENsSX
MIOBBIIIIEHUS YPOBHS BHECYIeOHON 3allfUTHI IIpaB U 3aKOHHBIX HHTEPECOB IPaXKIaH U
IOPUIMYIECKUX JIHI] (Jlajiee — 3asiBUTENH ), Ka4eCTBa MIPEAO0CTaBICHUS MyHULIUITATBHBIX
yCIyT U OIpenesseT Ipolefypy MHOJadu U PacCMOTPEHHUs XajoO0 Ha HapylleHHe
IOpsITKAa  TPEINOCTABICHUS  MYHULMWIIAIBHBIX  YCIYT,  BBIpa3WBIIeeCS B
HEIIPaBOMEPHBIX  pEIIeHUSIX U  JAeHcTBHsIX (0e3nelCTBHH)  aIMHUHHUCTPALUA
Kuposckoro cenbckoro moceneHuss CrnaBsSHCKOro paioHa, €€ OJDKHOCTHBIX JIHI,
MYHHUIUATAIBHBIX CIYXXaluX IPU MPeJOCTaBICHUN MyHHUIIUIAIBHBIX yCIyT (ZIajee -
KaJIOOBI).

1.2. letictBue Hactosimero Ilopska pacmpocTpaHseTcs Ha  KajaoOHl,
moJaHHbIe ¢ cobOmoieHneM TpeboBanuit denepansHoro 3akoHa ot 27 mrons 2010 r.
Ne 210-®3 «O6 opraHmzanuu IpelOCTaBICHUS T'OCYJApCTBEHHBIX U MYyHHIIUIIAIb-
HBEIX ycrryr» (nanee — @enepanbabiit 3akoH Ne 210-D3).

1.3. ITomoxxeruss Hacrosmero Ilopsnka He NPUMEHSIOTCS, CilIydae, €Cld
benepaTbHBIM 3aKOHOM YCTaHOBJIEH MOPSIOK (IpolleAypa) HoJau U pacCMOTPEHUS
XKaob Ha pemreHus ©u AeicTBUS (Oe3melicTBHE) OPraHOB, IPENOCTABIISIOIINX
MyHHUITUTIAIGHBIE  YCIYTH, MJOJDKHOCTHBIX JIMII OPraHOB, IIPEJOCTaBISOIIUX
MYHHUIIAMIAIBHBIE YCIYTH, JTUOO0 MYyHHUIIMNAIBHBIX CIYyXKalluX, AN OTHOIICHH,
CBSI3aHHBIX C ITOJIa49ell U pacCMOTPEHUEM yKa3aHHBIX JKajo0.

1.4. TTonoxenus Hacrosmero llopsaka He paclIpoCTpaHAIOTCS Ha OTHOIIECHMS,
perymupyemsle @enepanbHbIM 3akoHOM oT 2 Masg 2006 1. Ne 59-®@3 «O mopsaxe
paccMoTpeHus oOpaleHud rpaxxaan Poccuiickoit @enepanum.

1.5. Xanoba paccMarpuBaeTcsi OpraHoM, IIPeIOCTaBISIOUM MyHULIUIAIbHYIO
YCIIyTy, TMOPSIOK MPeIOCTaBICHHUS KOTOPOH OBLI HapyllleH BCIEACTBHE pEIleHUi U
nevicTBuii (6e3MeMCcTBUS) OpraHa, MPelOCTaBIIIONIEr0 MyHUIUIIAIBHYIO YCIYTy, €ro
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JOJDKHOCTHOTO JIUITa h15(8]0) MYHHUITUITIAJIBHBIX CIIY>KallnX.

2. Ilpeamet gocyneGHOro (BHecyaeOHOra) 00KaJI0BAHUSA

2.1. 3agBHUTETs MOXKET OOpaTHTHCS C XKajlo0oi B TOM dYHCIE B CIEHAYIOIIHUX
CllyJasix:

2.1.1. Hapymenue cpoka perucTpaluy 3ampoca 3asBUTENS O IPEIO0CTABICHUN
MYHHUIUITAJIBHON YCIIyTH, 3aIpoca, yKa3zaHHOro B ctathe 15.1 ®PenepanbHOro 3akoHa
No 210-@3.

2.1.2. Hapymenne cpoka mpegoCTaBIeHNUs] MyHHUITUIIATBHON YCIIyTH.

2.1.3. TpeboBanue [IpEe/ICTaBIICHUS 3asgBUTEIIEM JIOKYMEHTOB, He
IIPEyCMOTPEHHBIX HOPMAaTUBHBIMU TIPaBOBEIMU akTamu Poccuiickoit ®enepaiuw,
HOPMAaTHBHBIMU IIPaBOBEIMH akTaMu KpacHOZapcKOro Kpasi, MPaBOBEIMU aKTaMU
Kuposckoro censckoro mnoceneHuss CaBsSHCKOrO paiioHa Uil MPeIOoCTaBIEHUS
MYHHIUITATIEHON yCIIyTH.

2.14. Orkaza B  mpueMe  JOKyMEHTOB, IMPEACTaBICHHE  KOTOPHBIX
IIPEAYyCMOTPEHO HOPMAaTHBHBIMM IIPAaBOBBIMU akTaMu Poccuiickoit ®enepanuwy,
HOPMAaTHBHBIMU [IPAaBOBBIMH akTaMu KpacCHOAapcKoro Kpasi, MPaBOBEIMH aKTaMHU
Kuposckoro cemnbsckoro moceneHuss (ClaBsHCKOro pailoHa Ui NPeOCTaBICHHUS
MYHULIUIAJIBHONA YCIIYTH.

2.1.5. Orka3 B IpeAoCTaBIeHUH MYHUIIMIIAIIEHON YCIYTH, €CId OCHOBaHHUS
OTKa3a He MpeayCMOTPeHB! QeepalbHBIMU 3aKOHAMHU U TIPUHSATHEIMA B COOTBETCTBUU
C HUMHM WHBIMA HOPMAaTHMBHBIMHM IIpaBOBBIMU akTaMu Poccuiickoit ®eneparuw,
3aKOHaMH M HWHBIMA HOPMAaTHUBHBIMH IIPaBOBBIMH akTamMu KpacHomapckoro kpas,
IIPaBOBBIMU aKTaMU KHPOBCKOTO celbcKOro nocenenus ClaBsHCKOTO paiioHa.

2.1.6. TpeboBanwue BHECEHUS 3asgBUTENEM  IIpH [IPEI0CTaBIICHUHN
MYHUIUIIAJIBHON YCIYTH IUIaThl, HE MPEIyCMOTPEHHOM HOPMATUBHBEIMU IIPABOBBIMU
akramu  Poccuiickont =~ @Depnepanid, HOPMAaTHBHBIMA  IIPABOBBIMH  aKTaMH
KpacHomapckoro kpasi, NMpaBOBBIMH aKTaMd KHPOBCKOTO CEIBCKOTO ITOCEICHHUS
CrnaBstHCKOTO paifoHa.

2.1.7. Otkas agMUHHUCTpanud  KupoBckoro CEIbCKOTO IIOCEJIEHUS
CnaBsHCKoOro patioHa (mamee — AIMHHHUCTpaIUs), €€ MOJDKHOCTHOIO JIMIA B
UCIIPABIIEHUM [IOIYINEHHBIX OIEeYaTOK K OMMUOOK B BBIJAHHBIX B pe3yJbTare
NIPEAOCTABICHNUs] MyHHLMOAIBHOM YCIyTH [JIOKyMeHTax Ju0O0  HapylleHUe
YCTaHOBJIEHHOTO CPOKa TaKMX HUCITPABICHUH.

2.1.8. HapymeHnne cpoka WM MOpsAKa BEIAYH JOKYMEHTOB IO pe3yiIbTaTaM
IIPEAOCTaBICHUS MYHULIATTATEHON YCITyTH.

2.1.9. IlpuoctraHOBI€HHE TIPEAOCTABICHUS MYHHIIMITAILHON VCIYTH, €CIIH
OCHOBAHUS IIPUOCTAHOBJIIEHUS HE IPELYyCMOTpPEeHBI (enepalbHBIMA 3aKOHAMH U
[IPUHATBIMU B COOTBETCTBUM C HUMU HHBIMH HOPMATHBHEIMHU IIPAaBOBEIMH aKTaMHU
Poccutickoit @enepanun, 3aKOHAMHA ¥ UHBIMA HOPMATHUBHBEIMHU IIPAaBOBBIMH aKTaMH
KpacHomapckoro kpasi, HpaBOBBIMH aKTaMU KHPOBCKOTO CEIBCKOTO IIOCEIICHHUS
CnassHCKOTO paiioHa.

2.1.10. TpeGoBaHue y 3asgBUTENS TPH IPEIOCTABICHHH MYHHIIAIIAILHOMN



YCIIYTH JOOKYMEHTOB WM WHGOpMAallUH, OTCYTCTBHEe U (WJIM) HEIOCTOBEPHOCTH
KOTOpPBIX HE YyKa3bIBAIWCh IIpU II€PBOHAYAIBFHOM OTKa3e B IpHEME IOKYMEHTOB,
HEOOXOAMMBIX Ul IPENOCTAaBICHUS  MyHUIMIATBHOH  yCIyrd, JHOO B
IPEJOCTAaBICHAN  MYHUIUIAIBHOM  YCIyrH, 3a  HCKIIOYCHHEM  CIIy4aes,
IpeayCMOTPEHHBIX IIYHKTOM 4 "4acTH 1 crateu 7 @epepanpHoro 3akona Ne 210-03,

3. TpeOoBaHHs K COCTABY H COAEPKAHUIO KATO0BI

3.1. XKamoba momKHa ComepKaTh:

3.1.1. HaumeHnoBanue AJMUHHUCTpAIldH, €€ AOJDKHOCTHOIO JIHIA, JIU0O
MYHHIMIIANBHOTO CIIy’)Kalllero, pelleHus u JedctBus (0e3neficTBHE) KOTOPHIX
00KaITyIOTCSI.

3.1.2. @amunuio, ©MsA, OT4YeCTBO (IIpU HAIMYUH), CBEIEHHS O MECTE
KUTEIIbCTBA 3aIBUTENS - GU3UUECKOr0 JINIA THOO HauMEHOBaHHUEe, CBEIAECHHSI O MECTE
HaxXOXICHUS 3asBUTENS - IOPUAWYECKOro JHIla, a Takke HoMep (HOMepa)
KOHTakTHoro tenedoHa, agpec (ampeca) SIEKTPOHHOM MOYTHl (IIPH HAJIWYHU) H
MMOYTOBBIA ajpec, MO KOTOPHIM JOJKEH OBITh HampaBlieH OTBET 3asBHTENO (3a
HCKIIIOUYEHUEM CiTydas, Korha ajloba HampaBisIeTcs cIioco0aMH, yKa3aHHBIMHU B
MOAITYHKTE «O», «B», «T» MyHKTa 4.4. HacTosmero [Topsaka).

3.1.3. Ceemenus o0 oOXallyeMbIX peLICHUSX W JeUCTBUIX (Oe3melCTBHN)
AIMUHUCTpAIUH, €€ JOHKHOCTHOTO JIUIA, THO0 MyHHUIIHITAIEHOTO CITY)KaIIero.

3.1.4. loBoxbl, HAa OCHOBAaHUH KOTOPBIX 3aBUTENh HE COTJIACEH C PEIIEHUEM B
neiictBusMu (Oe3melicTBreM) AIMUHUCTpAIlH, €€ JODKHOCTHOTO JIMINA, JIHOO
MYHHUIIUAIAIEHOTO CIIy>XKaIllero.

3.2. 3asgBuTENeM MOTYT OBITH IIpEACTaBICHBI MOKYMEHTH (IIpH HAIHYHH),
MTOATBEPIKIAFOTIIME JOBOJIBI 3aBUTEIIS, TUOO UX KOIUH.

3.3. B ciydae ecnu xamoba momaeTcs dHepe3 MPEACTaBUTENS 3asBUTEI,
TaKkKe  MPEeACTaBIIeTCS  JOKYMEHT, IIOATBEPXKAAIOIMMM  IMOJHOMOYHSA  Ha
OCYIIECTBIEHHE JEWCTBUM OT UMEHU 3asBUTENl. B KadecTBe [OKyMEHTa,
IIOITBEP K IAFOIIIET0 TOJTHOMOYMSI Ha OCYIIIeCTBICHHE JEHCTBUM OT UMEHHU 3asBUTEI,
MOXeT OBITh TIpe/iCTaBIeHa!

a) obopMJIeHHass B COOTBETCTBUM C 3aKOHOJATeNbCcTBOM Poccuiickoii
Oeneparuu TOBEPEHHOCTD (IS PUINUECKUX JIUII);

0) obopmileHHasT B COOTBETCTBUHM C 3aKOHOAATENBCTBOM PoCCHHCKOH
depnepaliiyl TOBEPEHHOCTh, 3aBEpPEHHAS IIEYATHIO 3aBUTENS (IIPH HAIMYHH [T€YATH) U
MOATIMCAaHHAs  PYKOBOAWUTEIEM  3asBUTENS] HWJIWM  YIOJHOMOYEHHBIM  OTHM
PYKOBOJIATENIEM JIMILIOM (VTSI FOPUIUIECKUX JIUIY);

B) KOIIMS pEIIeHWsT O Ha3HayeHuH wWwin 00 u30paHud JubO0 IpuKasa o
Ha3HAYeHUH (U3MUYECKOTrO JIMIAa Ha JIOJKHOCTh, B COOTBETCTBUU C KOTOPHIM TaKoe
bu3myueckoe InUI0 oOJazaeT MIpaBOM JeHCTBOBAaTh OT WMEHH 3asgBUTENS 0e3
JIOBEPEHHOCTH.

4. Ilopsaok moaayu :kaa00bI
4.1. Kamoba momaercss B IMUCEMEHHOM ¢opme Ha OyMaKHOM HOCHTEIE, B
3NIEKTPOHHOW QopMe B ANMHUHHCTPAIUIO, MPEIOCTABIIONIEH MyHHUIIUIAIBHYIO
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YCIIYT'y, TIOPSAIOK MPEeIOCTaBICHIS KOTOPOH ObII HapylleH BCIEACTBHE PEIICHUH U
meficTeuii  (6e3melicTBHA) AIMWHHWCTpAlWM, ¢ JODKHOCTHBIX JIHI[  JH6o
MYHULATIAIBHBIX CIyXKallUX.

4.2. XamoGsl Ha perrenus u aevicteus (Oe3nelicTBre) riaBel KupoBCKOro
cenbekoro mocenaenus ClIaBSIHCKOrO paiioHa paccMaTpUBAIOTCSA HEIOCPEICTBEHHO
rinaBoit KupoBckoro cembekoro moceneHust ClaBIHCKOIO paioHa.

4.3. Ilpuem Koo B IUCEMEHHOU bopme OCYILIECTBIIAETCS
AIMUWHHCTpanyel B MecTe MPeIOoCTaBIeHUS] MyHHUIUIIAIbHON yCIyTH (B MeCTe, Te
3agBUTENIb TIOJaBal 3alpoC Ha IOJTydeHHe MYHULUIIAIBHOM YCIYTH, HapylIeHHE
TIOpsiIKa KOTOpO# oOxamyeTcs, MO0 B MecTe, IIe 3aABUTEIEM IIOIy9IeH Pe3yNIbTaT
yKa3aHHOW MYHUIIUTIAIEHON YCIYTH).

Bpems mpuema jxanmo0 MODKHO COBIAAaTh CO BPEMEHEM IIPENOCTABIICHUS
MYHHITUTIATEHBIX YCIyT.

Kamoba B muceMeHHOU GopMe MOKET OBITh TAKXKE HAIPaBIEHA II0 IIOYTE.

B cioydae momaum jXKasioOBI TpW JHYHOM IIpUEMe 3asSBUTENb IIPEICTABIIIET
JTOKYMEHT, YIOCTOBEPSIOMIUN ero JIMYHOCTh B COOTBETCTBHU C 3aKOHOJATEIBCTBOM
Poccuiickoit Oenepanuu.

4.4. B osrmekTpoHHOM BHIe Xanoba MOXeT OBITh IIOJlaHA 3asBUTENIEM
IIOCPEICTBOM:

a) OHUITNATEHOTO caiita A nMUHHCTpaIUN B UH()OPMALIHOHHO-
TeJeKOMMyHUKannoHHoH cetn «uTepreT» (kirselpos.ru);

0) ¢enepanbHOM rocynapcTBeHHOM HHGOpPMAIMOHHOM cucTeMbl «EauHbIN
IOPTaJl TOCYJapCTBEHHBIX M MYHUIMITABHBIX YCIyT (QyHKUMN)» (mamee - EmuHbiit
nopTain) (gosuslugi.ru);

B) pETHOHANBHOM TrocymapCTBEeHHON WHpOpManuoHHOU cucTembl «llopTan
rOCyIapCTBEHHBIX U MYHHUILHUNAIBHBIX yciyr (dyskiuit) KpacHomapckoro kpas»
(manee — Pernonaneusit moptan) (pgu.krasnodar.ru);

r) moprana (enepalbHOM TOCYIapCTBEHHON HH(OPMAIIMOHHOW CHUCTEMBI,
obecneunBaroIeil mpouecc nocyaeoHoro (BHeCYIeOHOr0) 00KaTOBaHUS PEIICHUN |
nercTBui (0e3meicTBHS), COBEPIICHHBIX MMPU MPEIOCTaBIEHUN TOCYIapPCTBEHHBIX U
MYHHLMNANBHEIX YCIyI OpraHaMi, NpPeOCTaBIAIONIMMUA T'OCYJapCTBEHHBIE U
MyHUIUIAIbHBIE YCIYT'H, WX [OJDKHOCTHBIMH JIMIIAMH, TOCYIapCTBEHHBIMH U
MYHHLMNAIBHBIMU CIy)XKaIllUMHU (Zajee - cucTeMa JoCyAeOHOro 00XKaloBaHHS) C
UCIIOJI30BaHUEM HMH()OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHONH ceTH  «HTepHeT»
(do.gosuslugi.ru).

4.5. Ilpm monade >xanoOBl B 3JIEKTPOHHOM BHIE MOKYMEHTHI, yKa3aHHBIC B
nmyHkre 3.3. Hacrogmero Ilopsaka, MoOryT OBITh IIpecTaBiIeHBI B (opme
JJIEKTPOHHBIX JTOKyMEHTOB, IOANHCAHHBIX JJIEKTPOHHON ITOANMCHIO, BHI KOTOPOH
IIPeIyCMOTPEH 3aKOHOAATeNIhCTBOM Poccuiickoit Denepariivl, Ipu 3TOM HOKYMEHT,
yJIOCTOBEPSIIOIINI TMYHOCTD 3asBUTEINS, He TpeOyeTcs.

4.6. XXanoba Ha pemenus u pgevictBus (Oe3meifcTBHEe) AIMUHHCTpAIMH, €€
JOJDKHOCTHBIX JIMI, JHOO0 MYHHIMIAIBHBIX CIyXalldX MOXeT OBITh I10[aHa
3asiBUTENIEM gepes MHOTO(YHKIIMOHAIEHEIE IEHTPEI IIPEeIOCTABICHHUS
rOCYZapCTBEHHBIX U MyHUIUIANBHBIX yCIyT KpacHomapckoro kpas (nanee — MOII).
IIpu mocTtymeHun Takoit xamoOsr M®DI[ obecrmeuwBaeT ee Iepegady B



AIIMHHHCTPAIIAIO B TOPSAIKE, YCTAHOBJICHHOM COTJIAIIEHHEM O B3aWMOJEHCTBUH
Mexay MOI] u AnmuHucTpanueil (najiee - cornameHue o B3aumojeicTsun). [Ipu
5TOM Takas Ilepefada OCYIIECTBISeTCS He II03[Hee CIEAyIOLIero 3a JTHeM
MOCTYTUICHUS JKaJlo0bl pabodero IHS.

Cpox paccMOTpeHHUs KajJoObl MCUUCISIETCS CO JHS PErHCTpalldd >KaloObl B

AJIMUHHUCTpaLIUH.
S. IlpueM u perucTpanus KajJoobI

5.1. AIMUHHUCTpaIys OIpelesseT yIIOJIHOMOYEHHBIX Ha PACCMOTPEHHE KaJlo0
IOJDKHOCTHBIX JIUI U (WIH) paOOTHUKOB, KOTOpbIe 00eCIeurnBaroT:

a) nmpueM, o0OpabOTKy U pacCMOTpeHHE IKajo0 B COOTBETCTBHH C
TpeboBanusamu Hactosero [lopsaka;

6) HampaBieHHe Xalo0 B YIOJIHOMOYEHHBIE Ha MX PAacCMOTPEHHE OpPTaH H
(W) opraHU3aIrio B COOTBETCTBHUHM C ITyHKTOM 6 HacTosmiero [lopsaka.

5.2.Tlpu momade >xajoOBl B NMHUCHMEHHOU (hopMe B MeECTe IMPeHOCTaBICHHS
MYHHITUTIAIEHON yCIIYTH 3asSBUTEIO Ha KOTHH WM BTOPOM DK3EMILIAPE XKalo0bl Ha
JUIIEBOM CTOPOHE MEePBOrO JHCTA JOJDKHOCTHBIM JIUI[OM, OTBETCTBEHHBIM 3a IIPHEM
XKajgo0, yKa3pIBaeTCs JaTa IOCTYIUIEHWS M IPOCTaBIAETCS IOAMNMHUCH C YKa3aHHEM
®.1.0. 1 10KHOCTH JUIa, IPUHSBIIETO Xajlo0y.

5.3.B ciydae HampaBieHHS >XalloOBl B 3JIEKTPOHHOM BHJE ITOCPEICTBOM
Enunoro moprana, PermoHansHOTrO mopTana, CUCTEMBI JOCYAeOHOTO 00XKaJIOBaHHUS
MIPUEM TaKUX KaJlob OCYIIECTBISAETCS B CUCTEME JOCYAeOHOr0 00>KaloBaHMUS.

5.4. IIpaBuia paboOTEl B CHCTEME OOCYIeOHOr0 OOXKaJOBaHHS H3JIAraroTCsS B
PYKOBOJICTBE TI0 UCTIOJIB30BaHUIO JAHHON CHCTEMBL.

5.5. CBeleHHsT O COJIep)KaHUHU >XKajmoObl, ITOJaHHOW To moute, uepe3 M®L], ¢
HCIIOJIb30BaHWEM oO(dUIMaIbHOrO caiita AIMUHUCTpaldd B HH(OOPMAIIHOHHO-
TEJIEKOMMYHHUKAIIMOHHOK ceTu «VHTepHeT», IpHU JIUYHOM IpHeMe, pa3MeIIatoTcs B
CHCTEME JOCYAeOHOro 00XKaJIOBaHUS C MPIIOKEHUEM DIIEKTPOHHBIX 00pa3oB kajtod
U JOKYMEHTOB, IIOCTYNHUBIINX HA OYyMa)XHOM HOCHTENIE, B TeueHue 1 pabodero gHs co
JIHS TIOCTYIUIEHHS XKAJIOOBI ¥ JOKYMEHTOB. YKa3aHHas WH(OpMaIus pa3MelnaeTcs B
CHCTEME JIOCYIeOHOrO OOXaOBaHUS MOJDKHOCTHBIM JIHIIOM, OTBETCTBEHHBIM 3a
IpHUeM Xanoo.

B sToM ciydae MOKHOCTHEIM JTHIIOM, OTBETCTBEHHEIM 3a IIPHEM XKayoo,
ITOCTYMHBINAs Xajgoba ¢ MpuiaraeMbIMH K Hel NOKyMEHTaMHU IepelnaeTcs B JIeHb
pETHCTpallii Ha pPacCMOTpPeHHE JOJDKHOCTHOMY JHIy, OTBETCTBEHHOMY 3a
PaccMOTPEHUS JKao0.

5.6. Peructpammuro kaimoObl  ocymiecTBisgeT OO oOTmen B JeHb ee
MIOCTYIUIEHHUS WM Ha CIeIyIomui pabodnii AeHb (B Cllydae MOCTYIUICHUS XaJOOBI
mocie 16.00 wm B Hepabodee BpeMsi) B CUCTEMY JOCYIAeOHOTo 00KaloBaHMUS.

PerucTpanuio xaio0, IMoJaHHBIX IO rmoute, yepe3 M®I], ¢ ucmoabp3oBaHreM
oduIHAIEHOTO caiiTa AIMUHUCTpAIUH, IIPU JIXIHOM TIpHeMe, OCYIIEeCTBIAECT OOIIHA
OTJIeN B JICHb € pa3MelleHus B cucTeMe J0CyAe0HOTro 00KaloBaHUs JOKHOCTHBIM
JIUIIOM, OTBETCTBEHHBIM 3a IPHEeM Xalo0, WM Ha CIeNyoIuid padouuii IeHb (B
cirydae pa3MereHus xanobsl mocie 16.00 win B Hepabouee BpeMs).



5.7. 3aperducTpUpOBAaHHBIA MaKeT JOKYMEHTOB HalpaBIIeTCA B  J€Hb
PETUCTPAIUH TOJDKHOCTHOMY JTHITY, OTBETCTBEHHOMY 33 PACCMOTPEHUE JKAJIOOBL.

6. IlepenanpaBiieHHe KaJI00BI

6.1.B cmydae ecnm jxamoba momaHa 3asBUTENeM B AIMHHHCTpAIUIO, B
KOMIIETEHITHIO KOTOPOH He BXOIUT IIPUHSATHE PEIISHHUS 10 XKallo0e B COOTBETCTBHUHU C
TpeOoBaHMAMH IIyHKTa 1.5. Hactosiero ITopsaka, B TeueHue 3 pabouux aHEH CO JTHS
perucTpaii Takod KaloObl OHa HampaBseTcs B YIOJHOMOYEHHBIM Ha ee
pPacCMOTpeHHe OpraH, MPeAOCTaBIISIONINN MYyHHUIUIAIbHBIE YCIYTH, IIOCPEACTBOM
CHCTEMBI JOoCy1eOHOro 00XKaIOBaHHU.

6.2. B ciyuae mnepeHampaBieHHs KaloObl AIMHHHUCTpallie B Opras,
YIIOJTHOMOYEHHEIM Ha ee paccMOoTpeHue, HHpopMaIusa o kajnobe B COOTBETCTBUHU C
myHKTOM 5.5. Hactosmero Ilopsigka B cuctemy nocyneOHOro o0kalloBaHHS HE
BHOCHUTCS.

6.3. B cmydae, ecnu yIoJHOMOYEHHEIM Ha pacCMOTpPEHHE JKaloObl OpraH He .
IIOAKJIFOYEH K CHUCTeMe IocyneOHOro o6xajioBaHus, TO kajloba B YIOJTHOMOYEHHBIH
Ha ee pacCMOTpeHHe OpraH HaIPaBIIETCS APYTHM CIIOCOOOM.

6.4. IIpu s3ToM AnMUHHKCTpalUd, TIepeHaNpaBUBIIas Xajlo0y He MOCPEeICTBOM
cucTeMsl  gocynebHOro  oOxanoBaHWsS,  HHODOPMHUPYIOT  3afBHTEII O
IIepeHaIPaBIeHUH KaTOOHKI.

6.5. Cpok paccCMOTpEHHUsI KaJoObl MCUUCISIETCS CO JHS PETUCTPAIlHH TaKOM
XKaloObl B YIIOJIHOMOUYEHHOM Ha €€ pPAacCMOTPEHHe OpraHe, IIPem0CTaBIISIOIIEM
MyHULHATIATIbHEIE YCITYTH.

6.6. B cioydae eciu B OTHOIIEHWH IIOCTYNHBIINEH XalloOBl (eaepalbHbIM
3aKOHOM YCTaHOBJIEH MHOU MOPSAMOK (Tpolenypa) MoJaud U pacCMOTPEHHS )Kajio0,
II0JIOXKEHUs Hacrosmero [lopsnka He MpUMEHSIOTCA U 3asgBUTENb YBEIOMIISETCS O
TOM, 49TO €ro xajoda OyZeT paccCMOTpeHa B MOPSIKE W CPOKHU, MPEIyCMOTPEHHBIE
beneparbHBIM 3aKOHOM.

7. Cpoxk paccMOTpeHHS KaT00bI

7.1. XKanoba paccmarpuBaeTcs B TedeHHe 15 pabouywmx JHEH co OHS ee
PErUCTpAITHH.

7.2. B cmy4ae o6xaioBaHMs O0TKa3a AIMUHUCTPAIIAH, €€ JOIHDKHOCTHOTO JIHIIA
B IIpHeMe JOKYMEHTOB y 3asBUTEINS JTUOO B UCIPABIEHUH JOIMYIIEHHBIX OMEYaTOK H
(wnn) ommOOK MK B CITydae 00)KaJOBaHUS 3asSBUTEIEM HAPYIIEHUS YCTAHOBIEHHOTO
CpOKa TaKWX HCIpaBIeHUH xanoba paccMaTpUBaeTCs B T€UCHHE 5 paboumx JHEU co
ITHS ee peruCTpallyH.

8. PaccMoTpeHne U NpUHSTHE pelleHHA MO KaJjiole

8.1. PaccMoTpeHrne xano0  OCYIIECTBISETCS JODKHOCTHBIMHU  JIMIIAMH,
YIIOJIJHOMOYEHHBIMU Ha PACCMOTPEHHUE KaI00.
8.2. Obpabotka xamo0 ITOCPEICTBOM CHCTEMBI JOCYAEOHOr0 00KalOBaHMI
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OCYyILIECTBIIICTCA [NOJDKHOCTHBIMHM JIMI[AMH, YIIOJHOMOYEHHBIMH Ha 00paboTKy
XKajo0.

8.3. AnmunuCTpaIus obecreunBacT:

a) OCHaIlleHHe MEeCT IpreMa Kajioo;

0) uHbOpPMHpOBaHME 3asBHTENE O MOpSOKe OOXKAJTOBAHUS DEIICHWNA U
neiictBuil  (Oe3meiicTBUsl) AJMHUHUCTpallMH, €€ JOIDKHOCTHBIX JIMI[  JIHOO
MYHHUIMIIAJIBHBIX CIIYXXalUX IIOCPEACTBOM pa3MelleHus HHDOpMAaIlid Ha CTEHaX B
MeCTaX IIPEJOCTaBICHHUS MYHHUIMIAIBHBIX YCIYr, Ha OQHIHAIBHOM caiite
AnMuHucTpanuy, Ha EnuHoMm nopraiie, Ha PernonansHOM mopTaie;

B) KOHCYJIbTHPOBaHHE 3asBHUTENeH O MOpsAKe OO0KaJOBaHUSA pEINeHHH Hu
neiicteuii  (Oe3pmeiicTBUA) AAMHMHUCTpAUM, €€ JOJDKHOCTHBIX JIHI[  JH0O
MYHUIUIAJIBHBIX CIyXalllhX, B TOM YHUCJIe 0 TeledoHy, ICKTPOHHOW IOoYTe, IIPH
JTUYHOM MIPUEME;

I) 3aKJIIOYEHHE COIJIAIIeHWM O B3aUMOJEHCTBHM B YacTH OCYIIECTBICHHUSI
MOI] npueMa xajiob ¥ BEIIAUN 3asIBUTENSIM PE3YIETATOB PACCMOTPEHUS Kao0.

8.4.1lo pe3ynpTaTaM pacCMOTpPEHHS JKaJIOObI TPUHUMAETCS OIHO W3
CJIEYIOIIUX PEIIECHUMN:

1) xamo0a yHOBIETBOpSETCS, B TOM HHCIe B ()OpME OTMEHBI IPHUHSTOTO
peIlleHus, WCIpaBIeHUs [OMYIIEHHBIX OINEYaTOK © OIIMOOK B BEIJAHHBIX B
pe3ynpTaTe IPeAOCTaBICHUS MYHUIMIAIBHOM YCIyrH OOKyMEHTaX, BO3BpaTa
3aSBUTENI0 JCHEXHBIX CpPENCTB, B3UMaHWE KOTOPBIX HE IPEAYyCMOTPEHO
HOpPMaTUBHBIMM IpaBOBEIMU akTamu Poccuiickoii ®enepanuy, HOPMaTUBHBIMU
mpaBOBBIMA akTamMu cyOpektoB Poccuiickoit ®enepanuy, MyHULIUIAIbHBIMA
IIPaBOBEIMU aKTaMU;

2) B yIOBIIETBOPEHMH KaJI0ObI OTKa3bIBACTCS.

8.5.YkazanHoe peleHue IpuHUMaeTcs B hopMe nuchMa A TMUHUCTPAITHH.

8.6. IIpu ynoBineTBOpEeHUH >kallo0bl JOHKHOCTHOE JIUIIO, YIIOJTHOMOYEHHOE Ha
pacCMOTpeHHe Kajno0, MpPUHUMAaeT HCUEPIbIBAIOIIME MEpPEl 110 YCTPaHEHHUIO
BEISBIICHHBIX HapylleHWid, B TOM 4YHCIIe IO BbIaue 3asABUTENIO0 pe3yJibTara
MYHHUITUIIAIBHON YCIyTH, HE IO3Hee 5 pabouux AHEW co JHS IMPUHATHS pPEIIeHUS,
€CJIM MHOE He yCTaHOBJIEHO 3aKOHOAATeNnsCcTBOM Poccutickoit ®enepanum.

8.7. He mo3aHee HS, CISAYIOIIETO 32 JHEM IIPUHATHUS PEIICHUs, YKa3aHHOTO B
myHkTe 8.4. Hacrosmero [lopsika, 3assBUTEINO B TUCHbMEHHON (JOpMe U TI0 KETaHUIO
3aBHUTENII B DOJEKTPOHHOW (opMe HampaBisieTCs MOTHBUPOBAHHBIH OTBET O
pe3yabTaTax pacCMOTPEHHUS KaloObI.

B cimywae ecnu xamoba ObUta HampaBlieHa cIoco0amMu, YKa3aHHBIMH B
MOJAIYHKTaX «0», «B», «r» myHKTa 4.4. Hacrosiero Ilopsika, OTBET 3asSBUTEIIO
HaIIPaBIISIETCS TTOCPEICTBOM CUCTEMEI 10CY1eO0HOr0 06KaIoBaHuUs.

8.8. B oTBeTe 1Mo pe3ynbTaraM pacCMOTPEHHS JKaJ00bl YKa3hIBAIOTCS

a) HaWMEHOBaHWE OpraHa, IIPEJOCTABISIIOLIEI0 MYHHUIMIAIBHYIO YCIYTY,
JOJKHOCTh, (haMIITHsI, WMs, OTYeCTBO (IpU HAJIWYHMM) €ro JOJDKHOCTHOIO JIWI,
IIPUHSBIIIETO PEIIeHHE I10 jkanooe;

6) HOMep, [aTa, MECTO TPUHSATUS peIIeHUs, BKIIOYas CBEACHUS O
JOJDKHOCTHOM JIMIlE, paOOTHHKE, pellleHue win nedictBue (Oe3neficTBre) KOTOPOro
obxairyercs;



B) (DaMUITHS, UMsI, OTIECTBO (TIPH HAJIWYKU) WA HAUMEHOBAHHUE 3asBUTEIIS,

I') OCHOBAHWUS JIJIs IPUHSATHS PEIIeHUS I10 JKanooe;

1) IPUHSTOE IO Kajlo0e pelleHuEe;

e) B cllydae, eciid xajoba mpusHaHa 00O0CHOBAaHHOH, - JaeTcs HH(OPMAIKs O
IEHCTBUAX, OCYIIECTBISEMBIX OpPraHOM, IIPENOCTABIIONMM MYHHUIUIIATBHYIO
YCIyTy, B ILENIX He3aMeIUINTEeIbHOTO YCTpaHEHWs BBLABICHHBIX HApyIICHWH IIPH
OKQ3aHWHW MYHHIHIATHHOA YyCIyTH, a TakXke I[PUHOCATCS H3BHHEHHSI 32
JOCTaBJIEHHBIE HEyIOOCTBA M yKa3bIBaeTCs MHGOPMAI O JAJIbHEUIINX JIEUCTBUAX,
KOTOpBIE HEOOXOMMO COBEPIIUTE 3asBUTENIO B LENAX IOIyYE€HHS MYHHUIUIAIEHON
YCIyTH, CPOKH YCTPaHEHHWS BBIABICHHBIX HapylIeHHWH, B TOM YHCIE CPOK
IIPEIOCTABIIEHUS Pe3yIbTaTa MyHHUITUIIAIBHOMN YCIIyTH;

) B Clly4ae, eCli ajo0a Mpu3HaHA HE MOJJIEeXalled yHOBIETBOPEHHUIO, -
IAFOTCS apTyMEHTHPOBAaHHBIE Pa3bsCHEHUS O IPUYMHAX [IPUHATOIO PEIIEHMS;

3) CBEIEHUS O TOPSIIKE 00 KaJIOBAHUS IPUHATOrO T10 JKano0e pelleHus;

8.9. OTBeT mO pe3yibTaTaM pPacCMOTPEHHS JKaJIOOBl  IOIIHUCHIBACTCSA
YIOMTHOMOYEHHBIM  Ha  pacCMOTpeHHe  KajloObl  JOJDKHOCTHBIM  JIAI[OM
AJIMUHUCTpaIUN.

8.10. XKamoOa He MOANEKUT yAOBIETBOPEHUIO B CIEAYIONINX CIIydasX:

a) HaJM4Me BCTYIHBIIETO B 3aKOHHYIO CHUIy pelleHHUs cyna, apOUTpakHOTO
cyZa 1o xayobe 0 TOM Xe IIpeIMeTe U 110 TeM K& OCHOBAHUSIM;

0) momaua kajoOBI JIHMIIOM, IOJTHOMOYHS KOTOPOI'O HE IIOATBEPKIEHBI B
IIOpSIIKE, YCTAHOBIEHHOM 3aKOHOAaTelbcTBOM Poccuiickoit ®enepaiuu, B TOM
YHCJIE B COOTBETCTBUHU C ITyHKTOM 3.3. Hacrosmero [lopsnka;

B) Hal4We peIIeHHus I10 >Xajnole, NPUHSATOrO paHee B COOTBETCTBHH C
TpeOoBaHMSIMU HacTosmiero [lopska B OTHOIIEHWH TOTO K€ 3asBUTENS U MO TOMY
XKe IIPeAMETY KaIOOHL.

8.11. AnMuHUCTpanys BIpaBe OCTAaBUTh Xanoby Oe3 oTBeTa B CIEAYIOIINX
Cllydasx:

a) HaJIM4Ke B )kajo0e HelleH3ypHBIX TH00 OCKOPOUTENBHBIX BEIPOKEHUH, yTPo3
KU3HH, 30POBBI0 U UMYIIIECTBY JOJDKHOCTHOTO JIUIIA, @ TAK)KE WICHOB €r0 CEMbH;

0) oTcyTCcTBHE BO3MOXKHOCTH IIPOYHTATH KaKyIO-THOO YacTh TEKCTa YKAJIOOHI,
bamummo, ums, ordecTBO (NpU HamUYMK) ¥ (WIH) IOYTOBHIM ajpec 3asBUTEN,
yKa3aHHEIe B jxajobe.

B ostom cimygae AnMUHHCTpanmms CcOOOIMAaeT 3asBUTEN0 00 OCTaBIEHUH
xao0sI Oe3 oTBeTa B TeueHue 3 pabouux qHel co THS PErHCTPaIiy KaIo0b.

8.12. B cmyuyae ycTaHOBIEHHS B XOJi¢ HIIM IO Pe3yJbTaTaM PacCMOTPEHHS
XKajoOBl IPU3HAKOB COCTaBa QJMHHHCTPATHBHOTO IIPAaBOHAPYLIEHHUS  HIIH
IIPECTYIUIEHHA NOJDKHOCTHOE JIHMII0, pabOTHUK, HaJeleHHBIE ITOTHOMOYMSIMH IIO
PacCMOTPEHHIO Xajgob B COOTBETCTBUU C YacThio 1 crtatbu 11.2 ®DenepanbHOro
3axoHa Ne 210-D3 HezaMeNIUTENEHO HAMIPABIIIOT HMEIOIITHECS MaTEPHAIIBl B OPTaHbI

MIPOKYpPaTypHI.

I'maBa KHpOBCKOT'0 CETBCKOrO IMOCETEHHS
CrnaBstHCKOTO paiioHa E.H. Kamycra



