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HakoHel, ToBap [OCTaB/NeH, HO KaK MPaBWbHO €ro mpuHATb? MOXHO nn
BCKPbITb yNaKkoBKy? Kakue AOKYMeHTbI nognucath?

1. B MOMEHT AocCTaBKM ToBapa o6sasaTenbHo noTpebyiite ero

AemoHcTpauuu. Y6eautech, 4to Bam foctaBuanM MMeHHO To

u3jenue, KoTopoe Bbl 3aKasbiBanau, npoBepbTe  €ro

M KOMM/IEKTHOCTb U HYHKLMOHANBHOCTL (EC/IU 3TO BO3MOMKHO).

Ecnm fOCTaBUAM He TOT TOBap, KOTOpbINA 6bin 3aKasaH, Bbl He

06A3aHbl €10 on/aYnBaTh.
2. O6A3aTenbHO M3yyMTe [JOKYMEHT (aKT), KoTopbiii Bam
npeanaratoT nognucate. Ecam Tam ykasaHo, 4To npeTeHsuii no

Kauectsy Bbl He uMmeeTe, HO noTpebuTenbckue CcBOKCTBA
ToBapa Bamu ewe He onpo6oBaHbl (Hanpumep, Bbl Kynuau
BEHUK AnA 6aHK), He NoneHUTeCh BNMCATb B aKT, YTO ToBap
OLLeHUBAJICA TOILKO N0 BHELIHEMY BUAY.
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Kypbep y:ke yexar, a st BAPYT NOHsJ, YTO MOTOPAYMUCA C 3TOM NOKynKoii. ToBap
Bpoze 6bl M KaYecTBEHHbIM, HO MHe He MoAXOANT. MOXHO /11 ero BepHyTb?

1.He Bo Bcex cTpaHax noTtpe6uTenb 3alwmileH of

HenpaBWAbHOM MOKyNKM, HO B8 Poccum no npasunam
AMCTaHUMOHHOM npoga)ku nboi nokynatenn uvepes
WHTepHeT uMeeT NpaBo BepPHYTb TOBap B TeueHne 7 AHel

/ C MOMEHTa ero nepeAayn (ecin coxpaHeHbl ero ToBapHbIi
BuA M notpebutenbckue ceoiictea). lpogasuy Her

CMbICNa NPUYKpaWMBaTh CBOM TOBap CBEPX Mepbl, Befb
Q notpe6utenb MOXeT NnepeAymaTth, yBUAEB CBOIO MOKYMKY.

\ 2.0aHako nomMHuTe, 4YTO Bam npuaerca BO3MecTUTb

CTOMMOCTb A0CTaBKM TOBapa A0 npoaasua. 3arto yxe

yepez 10 pHel nocne ysegomneHus o6 OTKase OT
NOKYNKM ynAaueHHas Cymma A0/KHa 6biTb BO3BpalLeHa.
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A nonb3oBanca TOBAapOM HEeCKO/IbKO mecAues, HO notom oGHapy)«vm
Hef0CTaToK ToBapa. Yto Tenepb Aenatb?

1. Bbi Bnpase noTpe60BaTh COPa3MEPHOTO yMEHbLIEHUA
LieHbl TOBapa, ero 3ameHbl UM BO3BPaTa ynaa4yeHHom
3a ToBap cymmbl. Mpyu Bo3BpaTe ToBapa pacxoabl No
€ero focTaBKe HeceT npoaasel,.

MoMHHTE, Mbl FOBOPUAU O HEOBXOAMMOCTU YTOUHATL
rapaHTUiiHbIi  cpok? Cmeno  3asBnsiiTe  cBOM
Tpe60BaHUA, €CM FapaHTUIiHbIA CPOK (MAM CPOK
rOAHOCTM) ewle He UCTeK. A ecnm TakoW CPOK He
ycraHoBneH? Tpe6oBaHuA moryT 6biTb 3asBneHbl B
pasymHbIii CPOK, HO He 6onee 2 ner.





image10.png
@

PocnoTpe6Haasop




image1.jpeg
arosas MHCTPYKUUA 6e3onacHbl ynokK B cetu UHTepHeT

Bbl BbI6panu ToBap, HawM WUHTEPHET-MarasuH, ¢ NPUBNEKATENbHOM LEHOM,
HO comHeBaeTeCb, CTOMT NU Aenatb I10Kyl1l(v? Ha uto cnepyer OGPBTMTI:

BHUMaHWUE, YTO6bI 3aLWUTUTL cebA?

1. OsHakombTecb c 0T3bIBAMMU
nonb3oBateneil ToBapa Ha dopymax, B
coumanbHbix cetax. Hackonbko ToBap
onpasgan OXuAaHUA Apyrux
nokynartenein?

2. W3yyute penytauuio npopasua, UCMONHAN
211 OH CBOM 06A3aHHOCTU A,06POCOBECTHO U
B CPOK?
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Tenepb NOCMOTPUM Ha onucaHue ToBapa. [lpopasey 06f3aH PacKpbiTb

OCHOBHblEe CBeAeHUA O HeMm. y5EAMTer, yto Bam npegocrasneHa

Lwiarosasa MHCTPYKUnA 6e30nacHbIX

Kynok B cet UHT

nHpopmauma:

L,

1.0 notpebuTenbCKUX CBOWCTBAX TOBapa, MecTe ero W3roTOBNAEHWs, LeHe,
CpoKax cny»6bl, FOAHOCTU M rapaHTMitHOM cpoke. O6A3aTeNbHO YTOuHsANTE
KaKOB rapaHTHiiHbI} CPOK. 3a4eM HyXKHa 3Ta MHPOPMALWA Mbl CKaXKem Aanee.

2. Ewe 60nblwe MHPOPMALMM Bbl MOXKETE NONYYMTb NPU AOCTaBKe ToBapa. He
COMHeBaiiTecb, 4TO MNpoaasely 06M3aH O03HaKOMMTb Bac ¢ npasunamu
3¢deKkTMBHOro M 6e30nacHOro  WUCMONb30BaHMA  KYNAEHHOro  ToBapa
(Hanpumep, nepeAaB MHCTPYKLMIO Ha PYCCKOM A3bIKE) MM CBEAECHMAMM O TOM,
TPe6OBaHMAM KaKOrO TEXHWYECKOTO PerfameHTa AO/KEH COOTBETCTBOBaTb

npuobpeTeHHbI ToBap.
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06paTav BHUMaHKUe Ha CIMLIKOM HU3KYIO LieHy? 3aKpanocb NoA03peHue, YTo
Bam nbiTaloTca Npoaath nNoaaenky?

1.CpaBHMTE UEHy Ha [aHHbIW TOBap Yy ApPyrUx
npogasyoB.

2. NouHTepecyiiTecb, KaKoBa LieHa AaHHOTO ToBapa y
NPOU3BOAUTENA UM B 3apYBeXKHbIX MarasmHax?

3. MpocmoTpute onucaHue u ¢otorpapuu ToBapa Ha
odUUMANbHOM caiiTe MPOU3BOAUTENHA, BO3MOXHO,
BbIGpaHHbI Bamu TOBap A0/KEH BbIMALETb UHAYE.
4.Cmeno BCKpOWTe YMakoBKy Npu JOCTaBKe W
OCMOTPUTE KaYecTBO U3rOTOB/IEHUA, NPOBEpPbTE, eCTb N
MapKMpoBKa W MHCTPYKUMA Ha PYCCKOM  A3biKe,
COOTBETCTBYET /I KOMN/NIEKTHOCTb TOBapa 3aABNEHHOW.
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MAobpocoBecTHblii  UHTepHeT-marasuH  HuUKorga He  6Gyser  npatatb
uHbopmaumio o cebe. Y6eautech, YTo Ha caiiTe WHTepHeT-marasuHa ecTb
cneayiouimne JaHHble:

1. YKkasaHue Ha HaumeHoBaHue npogasua (PO ecnu npogasen, —
WHAMBUAYaNbHBIA NPeAnPUHUMATENb)
2. Aapec (MecTo HaxoxaeHus) npoaasua.

Ceepenuns 06 appece 3N€KTPOHHOM NOuUTHI, TeneoHaxX ANA CBA3MN,
‘ — CEePBUCHBIX LEHTPaXx, MecTax CamoBbiBO3a TOBapa ABNAIOTCA He
06A3aTeNbHbIMK, HO OTHOCATCA K KpailHe BAaXXHOW M NO/NE3HOMN
nHpopmauum. O6patute BHUMAHWe, NPUHMMAET M MarasuH onnary
6aHKoBCKOW KapToit? HegobpocoBecTHble NPoAaBubl He NKOGAT
2 pabotatb ¢ 6e3HANMUHBIMM MAaTeXKamu, MOTOMY UTO MX MOXKHO
onpoTecToBath Yepes 6aHK.
Ecnu Bbi BCe ewje comHeBaeTech B HaAEXHOCTM NPoAaBLa, nonpobyiite NposepuThL
AomeHHoe ums UHTepHeT-marasuHa no agpecy https://cctld.ru/ru/, sBeab pecypc
MOXKeT 6bITb 3aperncTpupoBaH Ha YacTHoe Lo (private person).

LUl Nposepka nomera
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Ka)l(eﬂ:ﬂ, BCE XOpOLWO U NPULIZIO Bpems 3aKasaTb UM ONIaTUTb EblﬁpaHHblﬁ
ToBap.

1.Y6egutecb, YTO K Onnate BbICTAaB/NEHA LEHa, YKasaHHas npu
BbiGope ToBapa, 6e3 AOMONHUTENbHBIX YCAYr (ecnu Bbl UX He
3aKkasbiBanu). Tpebyiite nepegatb Bam ToBap  6e3
[LO0MONHUTENbHBIX NNATHBIX MPOBEPOK Ha LapanuHbl, CTPaXOBOK,
CepBUCHbIX C6OPOB M NPOYUX YIOBOK.

2.YTOYHUTE CPOK A0CTaBKU TOBapa.

3.A BOT 33 [A0CTaBKy NPUAETCA 3annaTuTb OTAeNbHO (ycnosus
[L0CTaBKM A0/MKHbI BbITb YKa3aHbl NPOAABLOM A0 3aKNIOYeHUs
forosopa). Mpogasew 06A3aH NPeANOKUTb YCAYIU MO AOCTaBKe
(noutoBbIM  OTNpaBAeHMEM MAM  MHbBIM  cnocobom €
06A3aTeNbHbIM yKa3aHMeM BuAa TpaHcnopTa)
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ToBap onnayeH Uau 3aKas noaTeep:KAaeH. Kak 40ro K aatb NOKynKy?

1. CpoKk [0CTaBKM Onpefenserca B MOMEHT Bbibopa
ToBapa u opopmeHUA 3aKasa (aorosopa).

2. ECAu TaKk CAy4Maoch, YTO CPOK AOCTaBKU HUTAE He
YKasaH, To npojasel, A0/MKeH nepegath Bam ToBap
B Pa3yMHbIi CPOK .

3. Bam noKa3anocb, YTO PasyMHbIi CPOK WUCTEK?
Hanpasbte 06 3ToM yBegomieHue nNPoAaBLY,
Tenepb y Hero ectb 7 AHel Ana nepepaum Bam
KyNJEeHHOro ToBapa.
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